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User Guide

Features
• 3L water tank, plus a large 2L-capacity removable ice basket.
• Serves up to 55 lbs of chewy and crunchy nugget-shaped ice a day.
• Easy and intuitive control panel.
• One-touch self-cleaning functionality.
• Stylish and slim countertop design with a stainless-steel finish,
   to complement any kitchen.

What’s In The Box

Meet your new Quickcube Slim Profile Ice Maker, the solution to 
all your ice-craving needs. Featuring a 3L water tank and a large 
ice basket, this slim countertop ice maker can make up to 55 lbs 
of delicious, crunchy, and chewy nugget ice a day, making it an 
essential appliance for parties, gatherings, and hot summer days. 
Plus, due to its simple and intuitive control panel, it’s easy to use! 
Simply press the power button and let Quickcube’s super-efficient 
ice-making technology do the rest. And when you’re done, simply 
activate its automatic self-cleaning function to keep your ice tasting 
fresh. With the Quickcube Slim Profile Ice Maker, you will never run 
out of ice again.

• ionchill Quickcube Slim Profile Ice Maker
• Ice Scooper
• User Guide

If you have any questions about using the ionchill Quickcube,
we are here to help. Call or email us and an experienced 
customer support representative will be happy to assist you: 
1-855-GO-TZUMI or support@tzumi.com.

ionchill Quickcube. Distributed by tzumi Inc. NY, NY 10016. ©Copyright 2023 
tzumi Inc. All Rights Reserved. Made in China. All other trademarks and trade 
names are the property of their respective owners. All pictures shown are for 
illustration purposes only. Actual product may vary due to product enhancement. 
Subject to change without prior notice.

    WARNING: This product can expose you to chemicals including DEHP, which 
is known to the State of California to cause cancer, birth defects or other 
reproductive harm. For more information, go to www.P65Warnings.ca.gov.
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Know Your Ice Maker

Control Panel

Ice Basket

Ice Scooper

Air Outlet

1. Carefully remove the ice maker from its packaging, and 
    make sure to remove any interior packaging as well, including 
    the ice scooper. Make sure that there aren’t any parts or 
    accessories missing. 

2. Place the ice maker vertically on a stable, flat surface, away 
    from heat sources or direct sunlight. Leave at least 6 
    inches of free space between the sides and back of the ice 
    maker and other objects. 

3. It is strongly recommended that you clean the entire appliance 
    before using it for the first time.

       a.  Take out the ice basket.
       b.  Wipe the inner ice chamber with warm water and a soft cloth.
       c.  Clean the outside of the appliance with diluted 
            detergent and warm water.
       d.  Dry the inside of the ice maker with a dry, soft cloth.
       e.  Add clean water inside the water tank, then drain it by pulling 
            out the drain plug located on the underside of the machine. 
            Reinsert the drain plug afterward.

NOTE: Only pour clean water into this ice maker. High acidity or 
alkalinity can corrode the machine. It is recommended that you 
drain the machine and wipe the ice chamber dry when the ice 
maker hasn’t been used for a long time.

Cleaning Button

Light ON/OFF Button
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Setting Up Your Ice Maker

Transparent Top Cover 

Water Tank

LED Light

Using Your Ice Maker
1. Take out the ice maker, flip open the top cover, and add drinkable 
    water to the 3L water tank.

2. Plug the power cord into an AC outlet.
3. Press the Power ON/OFF button. The power indicator will flash, 
    and the ice maker will enter a standby mode, wherein you will be 
    able to activate its ice-making mode, as well as control the 
    interior LED light.

NOTE: The interior LED light’s operation is independent and can 
be controlled while the ice maker is in standby mode or ice-making 
mode. Press the Light ON/OFF button to turn the interior light ON, 
and press it again to turn the interior light OFF.

4. Before activating the machine’s ice-making mode, check the 
   drainpipe on the back of the machine and make sure that the 
    drain plug is securely fastened in place.

5. Press and hold the Power ON/OFF button for 5 seconds, or until 
    it begins to flash. Check that the power indicator light is ON. The 
    machine will then begin making ice.
                 
           • The Ice Full indicator will light up when the ice basket 
              is full of ice.

6. Gently open the top cover and scoop up some ice with the 
    included ice scooper.

7. The machine will automatically start making more ice once the 
    ice basket is empty.

8. Press the Power ON/OFF button again to exit the ice-making mode.

NOTE:
• The ice basket can be viewed through the transparent top cover 
  during the ice-making process.
• It is strongly recommended to clean the machine before using it 
  for the first time, or if it hasn’t been used in a long time.

• It is recommended to discard the ice after one hour of it being made.

• If the Add Water indicator light turns on during the ice-making 
  process, the machine will automatically stop working and remind 
  you to add water to the water tank. It is recommended to turn the 
  ice maker off and restart it again after adding water to the water tank. 
  Once the ice maker is restarted, it will take approximately 3 minutes 
  for the compressor to work.

Self-Cleaning Function
• While the ice maker is in standby mode, add water to the water tank.
• Press and hold the Cleaning button for 3 seconds, and the ice maker 
  will automatically begin a self-cleaning cycle.
• Press the Cleaning button again to exit self-cleaning mode.
NOTE: The ice maker will not run a self-cleaning cycle while it is making 
ice. Exit the ice-making mode first before running a self-cleaning cycle.

Draining the Ice Maker
• Move the ice machine to the edge of the counter, making sure not 
  to lift any of its four feet off the platform. Place a container 
  under the drain pipe, and remove the plug to drain the water inside 
  the water tanks.

• Once all the water has been drained, reinsert the plug into the 
  drain pipe and return the machine to its original location.

Cleaning The Ice Maker

The “Add Water” indicator light is on.
CAUSE:  Insufficient water.

The “Ice Full” indicator light is on. 
CAUSES:
• The ice basket is full. 
• The ice basket is empty.
SOLUTIONS: 
• Remove the ice from the ice basket, or wait for the ice to melt, 
  and the ice-making process will automatically restart.
• Clean the ice maker to remove any objects or dust that may be 
  interfering with the infrared sensors. 
• Press and hold the Ice Making button for 5 seconds. This will forcibly 
  cancel the Ice Full indicator and restart the ice-making process
  for 80 minutes.

There is a water leak. 
CAUSES:
• The drain plug is not inserted into the drainpipe.
• The water pipe connector inside the ice maker is not 
   properly installed.
• The water seal has reached its service lifespan. 
SOLUTIONS: 
• Insert the drain plug into the drainpipe. 
• Contact customer service to request a replacement. 

The ice maker is making ice too slowly or not at all. 
CAUSES:
• The machine is connected to an extremely low-voltage power source.
• The machine is plugged into a loose socket. 
• The ambient temperature and/or the water temperature is extremely high.
• The refrigerant may be leaking. 
• The refrigeration system is blocked. 

SOLUTIONS:
• Check the machine’s power supply and replace the socket.
• This ice maker works best in environments with temperatures 
   below 89.6°F. 
• When adding water to the ice machine, make sure that the water 
   temperature is between 44.6°-89.6°F. 
• Contact customer service. 

Troubleshooting

SOLUTION: Stop the ice-making process, then add water to
the water tank. Press the power button to restart the ice-
making process. 

CAUSES:
• Motor failure.
• Water pump failure.
• Refrigeration system failure. 

The Power ON/OFF button and the power indicator light are flashing.

SOLUTIONS: 
• The ice maker’s air outlet is blocked. Make sure that there aren’t 
  any objects blocking the air outlet, and that there are at least 6 
   inches of free space on the back and the sides of the machine.
• Contact customer service.

Rated Voltage

Rated Power

Ice-Making Capacity

Ice-Making Cycle

Compressor Capacity

Water Tank Capacity

Ice Basket Capacity

Refrigerant Type

Product Speci�cations
110V/60Hz

115W

55lbs/24h (25kg/24h)

Continuous 

125W

3L

2L

R600a

Basic safety measures must be observed when using the ionchill 
Quickcube Slim Profile Ice Maker to reduce the possibility of fires, 
electric shocks, property damage and injuries to yourself and others. 
Please read the following safety instructions carefully, and keep this 
user guide for future reference. 

• The refrigerant used in this unit is flammable. Do not use or store 
  combustible or flammable substances or materials near this unit.
• Keep the area around the ice maker clean and free of other objects. 
• Keep this unit in a well-ventilated area. 
• Do not use, place, or store any electrical appliances inside the 
   ice chamber.
• Do not store flammable or combustible substances inside this unit. 
• Fill with clean water only. 
• This unit’s refrigeration system contains refrigerant under high 
  pressure. Any maintenance to the refrigeration system should 
  only be conducted by a qualified technician. 
• This appliance is for domestic use only.
• Do not use or operate this appliance with a damaged power cord. 
• Make sure to use a power outlet that is reliably grounded.
• Please do not cover the power cord while it is in use. Avoid 
  stepping on it or placing heaving objects on top of it.
• Do not immerse the power cord in water. 
• Please do not use extension cords with this appliance, as they 
  may cause overheating, which constitutes a fire hazard.
• Please turn off the appliance and unplug it from its power source 
  before cleaning or conducting maintenance. 
• Do not clean this appliance with harsh chemicals or 
  flammable substances. 

Safety Instructions & Warnings

LED Indicator Lights

Power ON: Green; Full Ice: Blue 

Insufficient Water: Red 

Exceptions: Alternate flashing

Customer Support

Status Lights


